
Volunteer Areas of Service 
(Not all areas of service are required at each event.  

You will be informed when we hear from you) 
 

Load-In: 
a. Loaders – unload equipment from hauler, carry/roll heavy equipment to stage 
b. Stagehands – setup stage 
 
Show-Call: 
a. Stage hands – reset stage for next act 
b. Spotlights – run spotlights during show 
 
Load-Out: 
a. Loaders – carry/roll out heavy equipment and load hauler 
b. Stagehands – teardown stage 
 
Technicians: 
a. Electrician (must be licensed) 
b. Monitor Engineer 
c. FOH Mix Engineer 
d. Stage Manager 
 
House Production Team: 
a. Chief Sound Engineer 
b. Lighting Operator 
c. Video Projection Operator 
d. PowerPoint Operator 
e. Camera Operators  
 
Logistical Support: 
 
Courier/Driver – (reserved for concert host) 
 
Artist Attendant – assists with artist needs while at the venue 
 
Security (doors) – stands or sits at a venue door directing attendees to front entrance 
 
Food Attendant – helps setup food when it arrives for artists and volunteers.  Clean-up. 
 
Merch Sales – sells artist merchandise and assists with packing-up artist merch at end 
 
Ticket Seller at the door – sells tickets at the door 
 
Ticket Will Call – distributes tickets to people who have tickets waiting for them at door 
 
Ticket Checker / Greeters – checks peoples tickets as they enter 
 
Usher (seating) – helps people find their seat 
 
Photography – takes professional photos of event before, during and after event with own 
digital camera.  Downloads and burns pics in JPG format onto CD (2 copies) to give to 
Concert Host within one week after the event. 


